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As the Air Traffic Organization’s (ATO) Vice President for Technical 
Operations, Steven Zaidman is responsible for the delivery of maintenance 
services to the customer.  He is also responsible for providing communication 
and navigation services to support ATO’s line service units.   

Since joining the Federal Aviation Administration (FAA) in 1974, Zaidman has 
served in several executive positions. These positions include the Director of the 

Office of System Architecture and Investment Analysis, Deputy Director of the Office of 
Communications, Navigation, and Surveillance Systems, and Director of the FAA’s Research 
and Development Service.   

Zaidman served as the FAA’s Associate Administrator for Research and Acquisitions from 1998 
to 2002. Most recently, Zaidman served as the FAA’s Director of Airway Facilities Service. 

Zaidman graduated from Brooklyn College in 1968 with a bachelor’s of science degree in 
mathematics. In 1974 he earned a master’s of science degree in operations research from George 
Washington University. 
 
 


